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OTYET
0 pe3yJIbTATaX ayIUTAa aBHAIIHOHHOr0 y4eOHOro HEeHTpa CIayxK0bl KauecTBa

Jara nposesenus ayaura 12.02.2021 r.

IInan aynuTa cHcTeMbl MEHEKMEHTA KauecTBa aBHAllMOHHOTO YYeOHOro LIEHTPa ClyXOhI KauecTBa
ot 01.02.2021 r., pazpaboTanHslii B cooTBeTcTBHM ¢ «[IporpamMmoit ayuTa CHCTEMBI MEHEJDKMEHTA
kayectBa AO «lllepemeTrneBo-Kapro» u «I'paduxoM BHYTpEeHHMX ayAMTOB», BBEAEHHLIMH B
IeicTBHe npuKa3oM renepainbHoro aupexropa AO «lllepemerseBo-Kapro» Ne 6 ot 13.01.2021 r.

1. IMlonpasznenenue: AVI] CK.

2. I'pynna mo ayauTy: HasHa4YeHHasA NpHKa3oM reHepansHoro aupextopa AO «lllepemerbeBo-
Kapro» Ne 6 ot 13.01.2021 r.

3. Kputepuu ayaura:

3.1. Brmonnenne TpeboBaHHMil mpukaza reHepajibHoro aupekropa Ne 6 or 13.01.2021 r. o
COBEPIICHCTBOBAHUN CHCTEMBI MCHEDKMEHTA KauecTBa.

3.2. Bemonnenue tpe6oBanuit nynkroB 'OCT ISO 9001:2015 NeNe 4.2, 4.3,4.4.1,4.4.2, 5.2,
7.12,714,7.16,72,73,74,7.5,8.4.

33. Jloctyn K [JOKyMEHTallud MO0 CHCTEME MEHE/KMEHTA KA4eCTBA M  CHCTEMBI
3KCILTyaTallHOHHOM Ge3onmacHocTH (SMS) Ha paGouux MecTax COTPYAHHMKOB.

3.4. Bonpocel, cBA3aHHKIE C BBINONHEHHEM TpeGoBaHui#i ctangapros ISAGO.

3.5. Cobmonenne u BeINONHEHHE TpeOOBaHUI IKCIUTyaTaMOHHOM OezonacHocTy (SMS).

4. Pesynpratel aynuta: Ilpn npoBeieHUH BHYTPEHHEro ayiHTa CHCTEMBI MEHEIKMEHTA KayecTBa
aBHAIlMOHHOr0 Y4eOHOro LIEHTpa CiyxObI KauyecTBa ObUTH IPOBEPEHBI:

4.1.06nacts npumenenus CMK;
4.2. Ilonnora n TounocTs oTpaxceHus tpeGoranuit TOCT ISO 9001-2015 (ISO 9001:2015) B
nokymeHrauuu CMK noapasneneHus;

4.3. CooTBETCTBHE  Ka4yecTBa IpPOLECCOB  «YIpaBleHHE 3alUCAMHY», «YIpaBlieHHe
MPOLIECCAMH, MMOCTaBIAEMBIMHU BHEIIHUMH MOCTaBIINKaMH », «YTpaBiieHHE
JOKYMEHTaLHeH »;

4.4. Oynkuuonuposanue mnpoueccoB CMK  (daxtuyeckoe BeImosHeHHe Tpe6Gopanmit
noxkymentoB CMK wu pesynbTatuBHOCTE (yHKumonuposauus CMK B aBHanmonHOM
y4eOHOM LIEHTpe cnyXObl KauecTBa).

4.5. 3nanusa u cobmonenus Tpebopanuit ISAGO B 061aCTH 3KCIUTYaTALMOHHOH TPaHCHOPTHOM
6e3onacHocT (SMS) u nosmtuky B o61actu SMS.

BeisB/I€eHHBIE HECOOTBETCTBHS: HECOOTBETCTBHI HE BHIABJICHO.

BeiBoabl komuccuu: Ilo pesynpratam BHyTpenHero aymura CMK asuanMoHHOro y4eGHOro
LeHTpa CiyXOBI KayeCTBa YCTAHOBJIEHO TO, YTO CHCTEMa aBHALMOHHOTO Y4eOGHOTO LEHTpa



ciy»OBl KauecTBa COOTBETCTBYET 3alUIAHMPOBAHHBIM MEPONPHATHAM, TPeOOBaHHAM CTaHAapTa
T'OCT ISO 9001-2015, BHenpeHa pe3ybTaTHBHO M TNOANEPKUBAETCA B paboueM COCTOSHHUH.
3uaHuMA M TpeGoBaHMs NONUTHKM M 3OGEKTHBHOCTH SKCILTyaTallHOHHOH TPAHCIIOPTHOM
6e30MacHOCTH COOTBETCTBYIOT pa3paboTaHHbIM Ha ocHoBaHHH Tpebopanuii ISAGO.

7. TIpemnoxenus: 3annanupoBath oGHoBneHue “PykosoxcTsa no kauectsy AYLL” pem. 3 or
09.04.2018.

8. Anpeca pacChbUIKH:

sk3eMIIsAp (dNeKTpoHHas Bepeus) — IIpescTaBUTENIO OT PYKOBOJCTBA MO Ka4YECTBY — AUPEKTOPY 110
kayectBy Mctomunoit A.O.

3K3eMIAp (NEKTpOHHas Bepcus) — HavanbHUKY aBHMAIMOHHOTO y4eGHOro ueHTpa CityxObl
kauectBa Xwibko A.H.

sx3emmsip Ne 1 — B geno.

9. Ilpunoxenus:
9.1. Inan ayaura CMK aBHauMoHHOro y4eGHOro LeHTpa CiTyxObl KauecTBa Ha 2-X JIMCTaX.

9.2. KOHTpONBHEI NHCT MPOBEPKH CHCTEMBbl MEHEKMEHTa KayecTBa aBHALMOHHOIO y4eGHOro
HieHTpa C1y>kObl KayecTBa Ha 7-M JIMCTaXx.

PykoBoaurens [TomoutHuk reHEePaIbHOro
ayJIMTOPCKOM Ipynnsl  JUPEKTOpa - Benymiuii BrickBapkuH A.E.
ayauTop ﬁ/
_ JHonxHocTb no"muc:.-ﬁ } nuupans damununs
Unen rpynmbr: Hauansuuk OCuJl CK Moposzos 10.A.
JIOMKHOCTH Hununanst Gamunna
3amM. nupekTopa I0 Npojaxe H
2P P poi Hukynuu B.M.
MapKeTHHTY
JlomKHOCTD HHnunanst GaMunua
Y
Aupexrop  mo  mepcomaty /_9_ Opemnukosa 3.3.
CyxOb1 yTipaBJi€HUS < FN
ALk
_TIEPCOHAJIOM
JomkHOCT NOAMHKCHL HAunumans PaMunua
C oTyeTOM 03HAKOMJICH: i
< /
Hayansuux AVI] CK ('/j/ Xunsko A H.

« 26 » oz 2021 r.




